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AvizentTM experts partner with WV clients to
achieve desired results
West Virginia’s workers’ compensation system continues to undergo significant
reform and Avizent’s claims and risk management experts are on top of it all the
way. Avizent integrates the specialty service expertise of the Frank Gates Service
Company and Attenta, and has a combined 100 years of experience in risk and
claims management. As a market leader, we created the first approved managed
healthcare program in the state of West Virginia in 2005. We continue to 
manage this program today, along with other medical cost saving solutions.

Our primary goal is to protect each client’s bottom line by monitoring and
reducing worker’s compensation costs. Our experienced Charleston-based 
professionals can assist in managing all aspects of your program, freeing you to
focus on your business.

We provide our West Virginia clients with:
■ Complete risk management services;
■ Proven self-insured and insured claims services;
■ Claims management oversight of insurance policy holders;
■ Policy, premium, NCCI class code assignment, and rating analysis 

oversight;
■ An IMHCP provider network through 4COMP;
■ Self-insurance studies, group program analysis, and alternative risk program

analysis;
■ Assistance with light-duty and return-to-work programs;
■ Agent of Record services;
■ Options for integrated medical case management; and
■ Educational seminars and updates regarding workers’ compensation 

changes.
Clients working with us enjoy significant savings, which can only be achieved
through our experienced and aggressive claims management services. Our proven
performance has resulted in decreased reserves, reduced open case loads and 
declining medical costs.

Innovative Risk
Management Solutions

� Claims Management

� Medical Managed Care

� Self-Insured Groups

� Alternative Risk Financing

� RMIS Technology

WORKERS’ COMPENSATION 
IN WEST VIRGINIA 

RISK MANAGEMENT. WITHOUT THE RISK.
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